New - Electrical Whalerale - Ured
frod the abralolte ta the abriaws

To: To our valued cutomers May 14, 2007
Re: Acceptance criteria for drum receiving effective June 1, 2007
Attn:

As you are aware, effective January 1, 2007 Alberta Drum Inc. amalgamated with Civic Recycling
& Equipment 1995 Ltd. In order to be permitted to operate under our new name, the City of Calgary
and Alberta Environmental Protection, have stipulated that, Civic Recycling & Equipment 1995
Ltd, is not to store any drums with free-flowing exterior product residue. Free-flowing residual will
be defined as any product which may run off the surface of the drum, under any given weather
conditions, of its own volition.

In addition to this added criteria Civic will refuse any drums that do not have both bungs, rings
and lids securely in place or drums that contain 1 inch or more residual waste within the drums.
Drums in which the internal residual content is in question will be measured. There will be no
exceptions to these guidelines regardless of previous contents. Therefore Civic is requesting that all
customers make necessary adjustments to ensure that drums meeting this description are not arriving
at our facility.

We apologize for any inconvenience this may cause, however, it is necessary in order to comply
with regulatory guidelines set forth to our company. Any drums that do arrive at our facility that are
deemed to be non-compliant with these guidelines will be refused and returned to the point of origin
at the customers’ expense.

Please feel free to contact me directly if you have any questions or concerns.

Yours Truly,

Scott Wearmouth
President GM
P 403 236 9600



